Ckpunt. Pernctpauyms n cornacoanne ododepa

Pernctpauuns

Llenb — KNUeHT gormxkeH NpUBA3aThb KapTy M cornacoBaTthb LeHy npuBneyeHus B Aptemuae (nnbo
NONyYnTb YCTHOE COrnacue Ha LieHy KnneHTa B criydae npegonnarbl).
[ononHuTenbHO: He06XO0AMMO YTOYHUTL JIOKaLMIO MacTepa U BbiopaTtb ycnyry ans PK.

[obpbii AeHb, MiBaH! MeHs 30ByT Muxawn, s Ball KOHCYNbTaHT 13 komnaHum Procraft. Bbl Tonbko 4To
3apermcTpmpoBanuch y Hac B cepsuce. Mos 3agaya — obecrneuntb Bac KNMeHTamy No MMHUManbsHOM
ueHe. Bbl yxxe oTBeTUNM Ha YacTb BornpocoB Aptemuae. OcTaHOBUNUCH Ha:

... Bblbope cnocoba onnartbl

... TOM, YTO y Bac €CTb COMHEHUs No NoBoAdy Hallero cepsuca

Ona Toro, 4To6bl HAYaTb NPUBMEYEHNE KIIMEHTOB BaM HY>KHO NMPUBA3aTb B NPUMOXKEHUN KapTy U
cornacoBarb LeHy NpuBrievyeHmns KnmeHTa. Takke HeobxogumMo BeiIGpaTh yCnyry/ToBap KOTopyto byaem
npoaBuraTb B peknamHon kamnaHun. Kakasa ycnyra/ToBap nonb3yercst HanbonbLuen nonynsapHOCTbIO
cpean Balnx KNMEHTOB?

Hasbieaem ycryay/moeap.

OTtnnyHo! Torga nmeHHo ee n Bo3bMeM. NMocKonbKy Bbl paboTaeTe B BbICOKOKOHKYPEHTHOW HULLE U
KNMEeHTbI BbIOUpatoT cpean MHOXECTBa NOCTaBLUMKOB TOBApOB/yCnyr, Heobxoanumo caenatb BbiroaHOE
crieunpeanoXxeHve Ans HOBbIX KNUeHToB. Crneuoddep HyxeH A Toro YTobbl nepemMaHnTb nrogen ot
KOHKYPEHTOB UNN NPOCTO 3auHTEPECOBaTb MMEHHO B Ballewn ycnyre/ToBape. Takke Bbl HABEPHOE He
XYK€ MeHs1 3HaeTe, 4YTo noan obbIvHO 6osTcsa npoboBaTh YTO-TO HOBOE M HeobxoanmMo obecneunTb
6e3pMCKOBOE 3HAKOMCTBO KIMEeHTa C BaluMM NpoaykToMm, a cneuoddep OTNNYHO NOMOraeT 3To caenatb.

Onsa doopmmpoBaHmsa No HacTosweMy adhekTUBHOrO odpdepa MHe HEOBXOANMO NPOBECTU HEBGONbLLOWN
aHanu3 no BalUM KOHKYpeHTaM. YTOYHUTE, NoXanyncra, Balle TOYHOE MEeCTOMNONOXEHME 1 LieHbl Ha
OCHOBHbIE YCNYTU.

Osey4ueaem nokayuro u npadc.

3anucan, cnacu6o. Tenepb Bo3bMy HebOMNbLUYO Nay3y U NEPe3BOHI0 BaM, Korga BCe nocymnTa u
nogrotosnto oddep.

CornacoBaHue ocdhdepa

Llenb — npoaatb ochcep mactepy.

WBaH, 3gpasctBymnTe! 310 Mmxamn n3 MNpokpadta. Mbl HeaaBHO o6Cyxaanu npueredYeHne KIMEHTOB K
BaM Ha...(MaHWKOp/MonMpoBKy aBTomobunsi/nposeaeHne 6aHkpoTcTea). N3yunnm Balimx OCHOBHbIX
KOHKYPEHTOB, KOTOPbIE HAaX0aATCA B HEMNOCPEACTBEHHOM BNN30CTM psaaoM C Bamu/B Tone Bbiaauu
AHpekcal/B kapToyke ToBapa Ha AM.

CpefHsas pblHOYHAA LeHa Ha AaHHYH YCnyry/ToBap cocTaBnseT **** pybnen. [inga toro 4tobbl 6biCcTpo n
3 eKTUBHO NPMBEYb HOBbIX KITMEHTOB, HEOOXOAMMO BbIFOAHO BbIAENUTLCA HA DOHE KOHKYPEHTOB U

coenatb cnefyoulee cneunpennoxeHme B pekriamHon kamnaHum [03BydmBaem oddoep].

Bbl cornacHbl? Torga npucTynaemM K HaCTPOMKE PEKaMHON KammnaHuu.



Bonpocsl 1 Bo3paxeHus

He xotum genartb TaKyr0 OrpOMHYIO0 CKUOKY OJ14 HOBbIX KITMEHTOB

Y Hac cambie nydwue mamepuarnbl/onbimHblie Macmepa/KnacCHbIU cepeuc, KOHEYHO Mbl OOPOXEe YeM
3Mu 8ce 80Kpyea. rno4yemMy Mbil eule U cKUOKy OOMmKHbI maKyto 02poMHy0 denamb? u 8oobuie y Hac
uernesasi ayoumopusi He repecekaemcsi, 4e 8bl cpasHU8aeme

OueHb 300poB0o! KnNneHTbl KOHEYHO e CTaHyT Y Bac NOCTOsiHHbIMK Toraa. HO! Bcero aToro KnmneHT He
BUOUT, Korga xumeet B nHtepHetax. OH Bugnt TOJIbKO OPPEP n napy-tponky ¢oTok noptdonuo. A
eLle BUOUT BOT 3TU LieHbl KOHKYPEHTOB N UX 3B€3AHOCTb. [103TOMY, YTOObI KITMEHT NpULLES, HYXXHO
BbIUrpaTb KOHKYpPEHLMIO cpeau Toro, 4to KnneHt BUOWT, a He cpeam Toro, 4To y Bac eCTb Ha camoMm
aene. Ecnn 6b1 y Bac 6bino no 150 oT3bIBOB C 5* BO BCEX CEPBMCAX U Ha canTe - 3To Obl Aano
BO3MOXXHOCTb FOBOPUTb KITMEHTY O TOM, YTO BCE KPYTO. ITMM MOXHO OnpaBdaTth BbICOKYHO LieHy 6e3
odhdpepa. Ho y Bac aToro Hert, a 3Ha4nT A4Ns KINMEHTOB 3TO NPOCTO NYCThle CroBa HE HecyLme LEHHOCTH

Kak TyT y Bac BoobLue Bce paboTtaeT?

Cewyac Mbl C Bamu corfnacyem LieHy NpuBIieYeHNs KnveHTa v cneunpeanoxeHve ans peknamHomn
kamnaHuu. Mocne aToro Bam Hago ByaeTt npuBs3aTh KapTy M NOATBEPANTb LEHY KnneHTa B Aptemuge.
Bbl npucbinaeTte BClo HEOOX0AMMYO MHOPMALNIO U B TEYEHNe 2-3 AHEN MaPKETOOr 3anyCTUT peknamy,
HaUEeneHHYH Ha KIMEHTOB, XUBYLLMX PAAOM ¢ Bamu. ocrne Toro, Kak KNMeHT OCTaBUT 3asiBKy, eMy cpasy
Xe Nepes3BOHUT Hall agMUHUCTPaTop M cornacyeT yaobHoe Bpems. Yepes CcyTku nocne 3anucu KrmeHTa
OEeHbIMM CNULLIYTCA C Ballen KapThbl.

Kakast nHdpopmauna Hy>KHa ans 3anycka peknambl?

Bawa nokauus

doT0 paboT (ecnu ecTb)

Balua cobcTBeHHas potorpadus

Ipadhmk paboTbl. Takke ANA KOPPEKTHON 3aNUCK KITMEHTOB HALLMM agMUHUCTPATOPOM, YXKe
3aHATOEe BpeMsi bnokmpyeTte B pasgene «3akasbl» -> «PacnucaHune»

e bonee nogpobHas MHpopMaLms O Bac, MOXETe CKMHYTb CCbISIKY Ha akkayHT B MHCTarpame unm
o6bsaBNeHMe Ha aBuTo

OTKyaoa Bbl BO3bMETE MHE KIMEHTOB?

Mbl 3a CBOM CYET M Ha CBOM PUCK AaauM peknamy Balumx YCNyr B Takmx kaHanax kak: ®encoyk,
WHcTarpam, BkoHTakTe, Angekc Oupket, 'yrn 3gBopac, AHaoekc KapTel 1 T.4. B paguyce napbl KM OT Bac.

Mouemy Tak goporo? KnueHt nnatut mHe 7002, a a1 Bam 900P 3a Hero.

700p — 370 TOMbLKO MNepBbIN Yek. Bbl 3apabaTtbiBaeTe ¢ knneHTa 6000P pybnen. Mbl 6epem cebe 900 —
310 15% oT nNpmbbinu. Bel cuntaete, 4to 15% oT Npmbbinn — 3TO Joporasd KOMUCCUSA 3a KNMeHTa?
1. Ha, dopoeosamo.
Ok, a kakas no-sawlemy, cnpasegnmeas LeHa B % OT npubbinn?
Takas-mo.
[nsa Toro 4to6bl CHU3UTL CTOMMOCTL NPUBIIEYEHNST BaM HY>XHO caenaTtb 6onee BbirogHoe
cneu.npeanoXxeHne Anst HOBbIX KNMEHTOB. Hanpumep...
2. HopwmanbHas ueHa. Ho, 20e 2apaHmusi, Ymo KrueHm npubbifib rnpuHecem.
Hy Tak B 61M3Hec-nnaHe ecTb Lenbiii cneupacyeT Ans aToro. Y Bac CpeaHun KnmeHT xoamt 11 pas.



T.e. 3 knueHTa — 1 pas — UM YTO-TO HE MOHpPaBUTCS, 4 KNMeHTa — 4 pasa — 310 0bblYHbIE, U 3
ByayT NOCTOsiHHBIMK — ByayT XoanTb 3 roga n npuHecyT no 30 4ekoB. B cpegHem nony4vaetcs 11.
Ecnu B3aTb 0QHOrO KNMeHTa, TO OH MOXEeT nonacTb B ftobyto rpynny, HO ecnu B34Tb 10, a Bbl
ckasanu BaM Ha Mecsil, Hago 20 YyenoBeKk — TO POBHO CTOMNbKO M ByAeT B CpeaHEM C KNneHTa.

3. Bce maku dopoeo
Ecnu Bbl roToBbI cCamocToATeNnbHO 06pabaTbiBaTh 3asiBKM, KOTOpble ByayT OCTaBNATb KIMEHTbI NO
pekname, TO MOXeTe KynuTb UMEHHO MX. 3asiBKN MO CPaBHEHMUIO C 3anNUCaHHbIMU KIMeHTaMun
6yayT ctouTb gewesne Ha 60%. Janblie BCe 3aBUCUT TONbKO OT BAC — HACKOMbKO OnepaTuBHO
Oynete ux obpabatbiBaTh M NpodaBaTh KAMEHTaM CBOW YCyr.

MHe He BbIrogHO

Mouyemy? Beab Bbl TpaTuTe Ha knneHTa 1000P, a 3apabatbiBaeTte ¢ Hero 8000P?

4 moay cam nipuerneds dewesrie
A Bbl y>ke npoboBanu, unm aTo TonbKo NpeanonoxeHne? Kak Bbl cunTanu LeHy KnmeHta?

KnueHm ckopee 8cezao He cMoXem cKkazamb, U CKaXxem.. «Hy 1 mak dymaro rnpocmoy usiu couwsiemcsi Ha
KO020-mo.

[a, MHOro y Hac Takux KnmeHToB Gbino. Bece kak 0oguH BEpHYNUCH K HAM 3a rOTOBbIMU KnneHTamu. Mbl
exeaHeBHO npueriekaem nopsigka 1000 3a8BOK — 3TO NO3BONSET UX NPUBREKATb 04eHb 3PP EKTUBHO.
Ecnu gpenatb camocToATENbHO CalT, HacTpamBaTbh NOA 3TO AUPEKT, 3ABOPAC, helncbyk, MHCTarpam, To Bbl
TONbLKO Ha 3apnnary Tapretonora-gpunaHcepa bygerte Tpatutb 10-15Tp + GrogxeT Ha peknamy. OBbIMHO
3 13 4 camocToATENBHO NPOBYIOLLMX NPOCTO TEPSIOT AeHbIMM — a ¥ Hac Bbl nonyyaete 100%
rapaHTUPOBAHHbIX KITMEHTOB.

A mMHe mam-mo cmoum Oeweerie
Tak, a CKOnbKO Bbl OoTTYOa nonyvYnnum KnnMeHToB B NMPOLUITOM mecsue?

CmornbKo-mo
Hy Tak oTnnM4HO — 3TOro IBHO HE4OCTATOYHO AS1s TOro, YTOObI 3aKPbITb BCHO Bally NOTPEOHOCTb. A y Hac
Bbl rapaHTUPOBAHO MOSy4YnTE CTOMbKO, CKOSTbKO HaAo.

Huckornbko
Hy BoT. A Mbl Nnpeanaraem rapaHTUPOBAHHbLIX KNMMEHTOB. A 3HAYUT rapaHTUPOBaAHHYO NpUOLINL 6e3
PUCKOB.

KTo-TO nocoBeToBan 6ecnnaTtHbIX UCKaTb.

«Myx ckasas noka He mopornumacs, a nornpobosame camoui 6ecrinamHo Halimu KiueHmoe/nodudy
b6ecrnnamHo uckamb»

TunuyHasa gunemma — 4YTo BaXkKHee: napa neT XU3Hu unv napa Teicad pybnen. TyT Bbl Ansi cebsa AOMKHbI
PeLWnTb, YTO BaM BaXXHEeE:

* napy NeT KoNUTb KNMEHTCKyo 6ady — Nno kpynuuam rogamu cobmpatb 6ecnnaTHbIX KIMeHTOB.
* noTepneTb 3 MecsiLa, HO 3aTO NOTOM MOSyYaTb CTAOUNbHY NPUGLINL + UMETH
BO3MOXHOCTb MOAHATbL LieHbl 1 3apabaTbiBaTb C knneHTa GornbLue.

YMHble 06bI4HO BbiOUpatoT BTopoe 9 u3 10, KTO nget no nepeomMy NyTn GpocatoT 3aHATUE, KOTOPLIM OHU
3aHuUMatoTCs, M60 3TO NPaAKTUYECKN HEBO3MOXXHO NI O0O0000YEHb OSIO0.



HeT noBepwus k cepsucy.

«Ol, ye2o0-mo 5 He 8epro 80 8Ce 3MoO..»

Bbl HU4em He puckyete. T.e. B 100% cnyyaeB Bbl nonyyaete obelwaHHbIn pesynbrat. B cnyvae
npegonnatbl, €CNy KITMEHTOB HE MONy4YnTe B TEYEHME MecsiLa - NErko CMoxeTe 3abpaTb Ha3aa AeHbr.
B cnyyae npuBsskun kapTbl — C Bac BOOOLE AEHbMM CNUCHLIBAIOTCA TOMBbKO 3a 3arMMCaHHOrO KIIMEeHTa.
MoxeTe no4nTaTb 0 Hac OT3bIBbI B MHTEpHETe hitps://www.otzyvru.com/procraftcom

CTpallHo npuBsa3biBaTh KapTy

1. Bce nnartexu y Hac npoxoasT yepes AHaekc.[leHbrv U AaHHble KapTbl XPaHATCS TONMbKO Y HUX.
Ecnu mbl cnvwem ¢ Bac AeHbrv BHe JOrOBOPa, Bbl MOXETE MOXaroBaTbCs NNaTeXHONW cucteme:
Avpekc.leHbrn owTpadyoT, a HaM OTKMKYAaT BO3MOXHOCTb CMUCAHUS AEHEr C KapT KIMEHTOB.
Bbl Takke B NtoOO MOMEHT MOXETE OTBSA3aTb KapTy — NpaBAa NpuBeYeHne KNMeHTOB B 3TOT
MOMEHT OCTaHoBUTCS. Tak YTo Bbl U Balla kapTa B NonHoM 6e30nacHoCTy.

2. Ecnv Bam He xo4eTcsi NpuBA3bIBaTL KapTy K CEPBUCY, MOXHO UCMNOMb30BaTb BApUAHT C
npegonnaTon. Bbl BHOCMTE AEHBIM HA CYET N Mbl HAYMHAEM NPUBMEYEHNE KNneHToB. Ecnu B
TeYeHve MecsiLia He MonyynTe KNMeHToB, 6e3 Npobrnem cMoxeTe AeHbI BEPHYTb.

KnuneHTsl, KOTOPbIX 3arnncan agMnHUCTpPaTop, BbiNAWYTCA UITN HE NMPpUAYT

«Bbl MHe 0adume KrueHma, a OH conbemcs. 5 8am 3psi OeHbau 3a Heao 3annady?», «A e0e eapaHmus,
ymo KnueHm ripudem? Ee Hem»

Mbl rapaHTUpyeMm, 4To K BaM gonaet He meHee 70% OT 3anucaHHbIX KNMEHTOB. Ecnun npnaet meHbLue —
HeJOoCTalLWMX KOMNEHCUPYEM 32 CBOW CYET.

XOL-Iy nnaTtnTb nocrne rnoceweHns

Be3 npobnem. Tonbko ato gopoxe Ha 80%, T.K. Mbl coenaemMm MHOro AOMNOMHUTENBLHON paboTbl MO
KOMMYHMKaLUN C KNMEHTaMM 3a Bac

Yxe ncrnonb3yem Takyt peknamy

«A Y Hac yXxe peKknama e uHcmaepame HacmpoeHa»
Mebl npoaoaemMm BaM He HaCTpOVIKy peKnambl, a rotoBbIX KITMEHTOB. Bbl nnatnte He 3a oxBaTbl UK
noAarnnckun, a 3a pearibHblX KIMMEeHTOB, KOTOPbIE 3arjlatAT BaM OEHbIN.

Ha npodom py geluesne/nonb3osancsa Nnpodu 1 He NONy4nn KIMEeHTOB

10-25% LTV (1-3 veka  10-20% LTV (1-2 yeka 5-20% (0.5-2 ueka
CTOMMOCTb ANS peKypeHTHIX) ANs peKypeHTHbIX) LN PeKYpPEeHTHThIX)
100%
O,
100% (uano sumrpusam: (Hapo eeiMrpeiBaTs 0-10% - Bbl nonyuaete

BABMCMMUE‘,Tb ndEXA i Lo KOHKyPeHLLP"Q 3Q FTOTOBBIX KMUEHTOE,
UT yc”.ﬂ“" MAETEPA Lo il nuoa Y HPYFHX 3AMNMUCAHHBIX K BAM

TOKMX XKe MacTepoe)
TAKMX Xe MacTepos)

3a KNHUEeHTAa (MO)KHO 3a
30 BO3MOXHOCTL caendaTts o6pcmeHHe, 3C 3AanNUcCh

BA L'TD nnATHTE NpeanoXeHWe KNUeHTY 3‘:’ KmMenHTa M 34 nocewieHWe -

no eeibopy Macrepal)
3aBUCUT OT BALLKX 3aBHcuT OT BawMX

EMKUETI:' YCHIHA U 6rogxeta YCHNUA K 6iomxera

3aBMCHUT TONBKO OT 6IO,D,)KETC|


https://www.otzyvru.com/procraftcom

A nogymato.

A 4TO BaM MeLlaeT NpUHATL peLleHne NpsiMo cendac? -> 1) pukcmpyem Bo3paxeHue 2) otpabatbiBaem
€ro CormnacHo 3TON UHCTPYKLUW.



